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“tailoring training to meet your needs” 

 

Retail businesses today remain at risk of suffering an armed robbery attempt. Under 

OH&S laws the employer has a Duty of Care to prevent potential harm to their            

employees.   
 

Under their risk management obligations employers need to provide adequate training 

and information on armed robbery survival procedures.  This short facilitated workshop 

has been developed by atmp specifically for C-Stores and Service Stations who have 

long been the target of armed robberies as well as subject to customer theft from shop 

stealing. 

 

This workshop will cover all these areas: 

 Identifying the key security and criminal risk 

activities 

 Identifying methods of prevention and 

reducing the incidence of armed robbery 

 Identifying and practicing the behaviours for 

staff during an armed robbery event 

 Identifying the post robbery procedures 

 Identifying shop stealing behaviours and 

procedures for prevention 

 

Workshop participants will be assessed against 

the performance criteria of 1 unit of Certificate II 

in Retail and awarded a Statement of 

Attainment  for the following — 

 

SIRXRSK001A  Minimise Theft 

The workshop is aimed at all frontline operators 

in Retail Operations, Convenience Stores and  

Service Stations,  

Workshop duration—3 hours 

 

For further information and workshop availability 

contact atmp training consultants 

Store Security & Armed     

Robbery Survival 


